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HEALTH PLANS

You can now access RealCare Health Plans on the web.
Visit WWW.GETREALCARE.cOM to perform the following functions without
having to make a phone call.

PROVIDER DIRECTORY—Access the Provider Directory on-line to look up a
doctor, refer a patient, or find a location of a facility. The on-line provider
directory is updated once a week. Use it for a more reliant source.

PHARMACY—Look up a pharmacy on our network, and find the RealCare
formulary list.

GET A QUOTE—Interested in becoming a RealCare member? You can get a real
quote real quick using our on-line enrollment forms.

REALSUITE OF PRODUCTS—Find out more information on our additional group
health care products:

REALCARE—GROUP MEDICAL

REALLIFE—GROUP LIFE

REALSMILE—GROUP DENTAL

REALVISION—GROUP VISION

REALINCOME—LONG TERM DISABILITY/SHORT TERM DISABILITY

DOWNLOAD REPORTS AND FORMS—For a quicker response time, download and
complete forms on-line. You will also find the following tools are available to
you: Plan Enrollment, Medical Questionnaires, COBRA information and letters,
and General Information.

NETWORK NEWS—Lost the Network News? Need more than one copy in your
office? You can simply print the information your need from our website.

FAQ’s—Read the most Frequently Asked Questions, and submit your own for
quick references.

CONTACT US—Send an email to our customer service department.
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