PROVIDER ADMINISTRATION MANUAL

SecTioN2: CIGNA NEVADA

ADMINISTERED
BY MANAGED CARE CONSULTANTS, INC.

THS SECTION DISCUSSES THE
BUSINESS RELATIONSHIP BETWEEN
CIGNA AND MCC, HOWTHEIR
SERVICES INTERACT AND HOWTO
DISTINGUISH THE TWO COMPANIES.

YOU WILL ALSO FIND INFORMATION
REGARDING THE DIFFERENT TYPES OF
CIGNA MEMBERS, HOW TO IDENTIFY

THEM, AND WHAT SERVICES ARE
AVAILABLE TO THOSE MEMBERS.

WE HAVE ALSO INCLUDED THE POLICY
AND PROCEDURES FOR REFERRALS,
PRECERTIFICATIONS AND APPEALS.

WERE IN YOUR ZONE.




