Managed Care Consultants, Inc. is able to accept claims electronically. In maintaining
our lead with developing technologies, MCC has implemented this method to ease the
workload of our providers and their billing companies as well as expediting the
processing and payment of claims. This service is called MCC Direct.

We provide our clients services they need, create an integrated delivery system making those
services easy to access and use, while continuing to seek out better and more efficient solutions.
That’s why we developed MCC Direct. Processing claims electronically has exceptional benefits
for both the provider and your company.

Data Entry is More Accurate

Turn Around Time is Greatly Reduced

Less Opportunity for Claims to be Misdirected or Lost
HIPAA Compliant

Managed Care Consultants is in the process of implementing the mandatory HIPAA
guidelines for electronic claims processing. The goal of a paperless system is one that the
provider community and we are aiming to achieve. Our progress can be tracked in future
Network News articles which are available on-line at www.mccnevada.com.

MCC is one of the first managed care companies in Nevada to begin processing claims
electronically. Currently, we are able to accept claims in the HCFA 1500 form and only
claims paid by MCC. You can submit your claims directly in the following forms ECSIF
or NSF.

ET e Section 2, Page 19 2/7/2003

i\ e oy
NANAGED CARE CONSULTANTS,INC.



