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CIGNA PRECERTIFICATION REQUIREMENTS FOR  
NON-GATEKEEPER MEMBERS. 

 
PPrreecceerrttiiffiiccaattiioonn  rreeqquueessttss  ffoorr  CCIIGGNNAA  PPPPOO,,  EEPPOO,,  OOppeenn  AAcccceessss  aanndd  IInnddeemmnniittyy  pprroodduuccttss  
sshhoouulldd  bbee  ddiirreecctteedd  ttoo  tthhee  880000  pphhoonnee  nnuummbbeerr  oonn  tthhee  bbaacckk  ooff  tthhee  mmeemmbbeerr’’ss  IIDD  ccaarrdd..    TThhee  
MMCCCC  llooggoo  oonn  tthhee  ccaarrdd  rreefflleeccttss  tthhee  uussee  ooff  tthhee  AAlltteerrNNeett  NNeettwwoorrkk.. 
  

• Verify Medical Necessity for Hospitalization and Outpatient Services 
• Approves proposed length of stay 
• Consults with providers regarding the individualized treatment plan for 

each member 
 

*  Emergency Admissions require a Phone Call (Toll-Free number on 
back of member’s ID card)to Intracorp Within 24, to 72 hours, 
Depending  on Patient’s Plan, following admission. 

 
CONTINUED STAY REVIEW (CSR) 

•   Monitors Patient’ s Stay in Hospital until Discharged 
•   Helps to Ensure that Only Medically Necessary Hospitalizations are 

  certified to remain in hospital 
•   Verifies treatment plan is customary for diagnoses 

 
Intracorp does not approve retrospective precertification request other than 
hospitalizations requested within the plans established time frame  
(24-72 hours) after admission.  

 
 


