Please use this page as a quick reference for contact information. We strive to
keep this information updated and as current as possible. If you find this sheet to
be incorrect, please advise an MCC Customer Service Representative.

MANAGED CARE CONSULTANTS, INC.
311 NorRTH PECOS RoAD

SUTE#100

HENDERSON, NV 89074

MaIN LINE: 702.792.29%4

ToLL FReE: 800.545.17150R800.748.6842

Execunve OFACES

JOE LAWRENCE, PRESIDENT
GERALD KRING, EXECUTIVE VICE PRESIDENT
TREVIA GATEWOOD, EXECUTIVE ASSISTANT

CONTRACTING/PROVIDER RELATIONS

FAX: 933.6659

PHIL ADAMS, CONTRACT & NETWORK DEVELOPMVENT MANAGER

DeBBIE WALKER, PROVIDER REPRESENTATIVE. . .« ce s ae e et et e e ee e e se st s s s e e e
JO VAN SOOTER, RECREDENTIALING TECHNICIAN. . .« e s e et e e et e s e i
ELizABETH SERNA, ADMINISTRATION TECHNICIAN. . .. ce s e e e e e e e e s e e

792.2994 x238
192.2994 X275
. .192.2994 X205
-192.2994 X279

SINE! LUIFAU, CONTRACT COORDINATOR. . .+ e+ et e e e er et e s mrres s e menme s e e e 702.2994 X217
REALCARE HEALTH PLANS FAX:932.2137 OR 933.6673
MAINLINE GET-REAL (438.7325)
GABRIELLE SANSONE, SALES MANAGER 792.2994 X215
CAROL MARCO, SALES REPRESENTATIVE. . . v ce et e e e e e s s e e e s ne e e e 1 92,2094 X284
KAREN STARBIRD, ACOOUNT MANAGER. . . e 192.2094 X208
KELLY CARR, SALES REPRESENTATIVE. .. e e e 1922994 X255
STEFANIE VAN AKEN, CORPORATE COI\/I\/U\IICAﬂ(J\IS I\/IANAGER. e [92.2094 X682
KATHY WHITTAKER, CLAIMS SPECIALIST.. ... e 1922994 X270
MCHELLE FAVELLA, CLAIMS SPECIALIST. .. . .. 192.2994 X307
PRINCESS STALLWORTH, ELIGIBILITY/BILLII\G SPECIALIST e 192.2994 X688
MELISSA DOUGLAS, GALL CENTER. ... .. .792.2994 X268
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TPA Benefits (MCC ONLY) FAX: 433.5465 or 933.6658
PAMVELA PEALE, DIRECTOR, BUSINESS DEVELOPVENT 792.2994 x 209
KATHY WHITTAKER, CLAIMS SPECIALIST. . ot et e e et e e er e s nme s e e e e e e 7 92.2994 X 201
MCHELLE FAVELLA, CLAIMS SPECIALIST. .. . e e e e 92,2094 X 258
PRINCESS STALLWORTH, ELIGIBILITY/BILLII\G SPECIALIST e 92,2994 X 688
GREG McFARLAND, MCC DIRECT.... 7922994x704

TPA WORKER'S COMP FAX: 451.6768 OR 933.6657
DIRECT LINE 938.2667
TOLLFREE (866) 811.2667
CiNDY BROWN-FRANZINO, DIRECTOR TPAWC 792.2994 X316
CHRIS FRANZINO, CLAIMS MANAGER. . . e+ ce vt et me et e st e e me e s nme s e e e e S 92,2994 X267
EILEEN MAY, SENIOR CLAIMS EXAMINER. . .« e+ et e e e et ve e e s e s e e 1 92.2994 X278
ELAINE MCANNANY, NURSE GASE MANAGER. . .« e e e e s s e e e e e e e e e £ 92,2994 X308
MELISSA CROSS, BILLPAYOR. . .o ettt e e e e e s s s e e e e 92,2094 X309

UnuzamoN MANAGEMENT FAX: 451.6768
TeERRY J. IRONS, DIRECTOR MEDICAL MANAGENVENT 792.2994 x262
ANNVIRGIN, REVIEWER, CIGNA. . .. v et e e e i e e s e s e e s e e e e S 92,2994 X256
DENISE COVELLO, CLAIMS LIAISON. . o+ e e e et e e e e e e s e e e e e e 192.2994 X680
JERRY CZARNY, LARGE CASE MANAGER. . .+ e s v e ee e e s e e e s me s e e 1 92,2994 X260
JULIA LACUESTA, REVIEWNURSE. . .. e ottt e e e e e s e s e e e £ 92,2094 X237
LiSA BREITHAUPT, LARGE CASEMANAGER. . ..« cov vt e e e e s e mee e s e s e e e e e 122994 X317
LyDIA REEVER, REVIEWER.... e £92.294 X314
MARIANNE ELLIS, CONCURRENT REVIEWNURSE e e 92,2994 X000

CALL CENTER FAX: 451.6768
ESTHER “COOKIE” HALL, CALLSPEClALlST Y 4 272 o
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EMAIL ADDRESSES

MCC AND ReALCARE EMPLOYEES CAN ALSO BE CONTACTED BY EMAIL. ALL EMAIL ADDRESSES
FOLLOW THE SAME FORMULA:

FRSTNAMVE LAST NAME@VICCNEVADA.COM

-OR-
FRST INTIAL_LAST NAMEQ@GETREALCARE.COM

MCC PosT OFFICE BOXES

TPAWORKERS COMPENSATION
P.O. Box 98137
LAs VEGAS, NV 89193

TPABENEFITS
P.O. Box 98998
LAs VEGAS, NV 89193

REPRICING
P.O. Box 12419
LAs VEGAS, NV 89112

ReALCARE CLAIMS
P.O. Box 97357
LAs VEGAS, NV 89193

Providers may also have the option to view their referrals on-line. In order to utilize this tool,
the provider must apply through the Provider Relations department. Contact Debbie Walker at
792.2994 x275 or email her at debbie_walker@ mccnevada.com for more information.
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