
   
 Section 1, Page 54                                                      2/3/2003 

 

HOW TO READ AN MCC MEMBER ID CARD 

 

 

THE MEMBER’S COMPANY 
LOGO WILL BE LOCATED 
HERE INFORMING YOU WHICH 
BENEFITS TO LOOK UP.  

THIS ADDRESS 
INFORMS YOU 
WHERE TO SEND 
CLAIMS. 

FOR A QUICK RESPONSE, 
SEND YOUR QUESTIONS 
TO THIS EMAIL ADDRESS. 

MEMBER’S NAME AND 
ID NUMBER TO ASSIST 
YOU IN LOOKING UP 
BENEFITS AND 
ELIGIBILITY. TELLS YOU WHAT THE 

MEMBER’S PHARMACY 
BENEFITS ARE.  

LET’S YOU KNOW A 
PRECERTIFICATION AUTHORIZATION 
IS REQUIRED FOR THIS MEMBER’S 
PLAN. 

ALTERNET IS THE 
NAME OF MCC’S 
PROVIDER 
DIRECTORY.  USE 
THIS DIRECTORY 
FOR REFERRALS. 

SEND COMPLETED CLAIM 
FORMS TO THIS ADDRESS.  
MAKE SURE TO MARK THE 
MEMBER’S GROUP NUMBER! 

(THEIR EMPLOYER NAME) 

CALL THESE NUMBERS 
FOR QUESTIONS 
REGARDING 
PRECERTIFICATION 
AND BENEFITS & 
ELIGIBILITY. 

FOR A QUICK RESPONSE, 
SEND YOUR QUESTIONS 
TO THIS EMAIL ADDRESS. 

IDENTIFIES THAT YOUR 
PATIENT IS AN MCC 
MEMBER. 


