You can now access MCC on the web. Visit WWV.MCCNEVADA.COM to perform
the following functions without having to make a phone call.

ProviDER DIRECTORY—A1l MCC Provider Directories can be found on-line; AlterNet,
SPO, IMN, and Cigna Referral Directories (PAL). Here you can do a provider
look-up, check for a Cigna PAL referral doctor for your patient, or find a doctor for
a Worker’s Compensation case. We have made it easy for you too! You can do
searches by provider name, specialty or zip codes. The on-line provider directory
is updated once a week. Use it for a more reliant source.

JOIN THE MCC NETWORK—ATre you interested in joining our network? Is there a
fellow doctor your patients would like to see on our network? Visit our website
and complete the initial re-credentialing forms for our Medical Directors to review.

MAKE CHANGES—Now you can complete the proper change forms for address, TIN
or other changes that may apply to the doctor or practice on our network.
Remember to compare your information to what we have in our printed version
and website version of the Provider Directory. If there are changes required,
please fill out the appropriate form and return to our Provider Relations department
so we can make the change immediately.

DownLoAD PrROVIDER UM FORMs—For a quicker response time, download and
complete status request, referral request, and preview certification system forms
on-line.

NeTWORK NEWs—_ost the Network News? Need more than one copy in your office?
You can simply print the information your need from our website.

FAQ's—Read the most Frequently Asked Questions, and submit your own for quick
references.

CoNTACT Us—Send an email to our customer service, provider relations, TPA,
Worker’s Compensation, or UM department.

SUGGESTIONS—Have a good idea? Want to make a suggestion? Fill out our “I Have
an Idea” form on our website and if we use your idea, we will feature you on our
site!
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